CASE STUDY
HYPERION MANAGED SERVICES
ELIMINATES TEDIOUS MANUAL
LABOR TIED TO BILLING CLIENTS

ABOUT HYPERION
MANAGED SERVICES
Hyperion Managed Services is an IT provider who services
small to medium-sized companies in the Metro Detroit area.
They specialize in networking, cyber security, and backup
disaster recovery.

WHY THEY NEEDED CONNECTBOOSTER
Initially, Hyperion Managed Services was using
ConnectWise to handle their payment processing and
billing. They had to go in manually to adjust the invoices
for all their clients every month.
It was tedious because ConnectWise wouldn’t
automatically update their billing software to add in
any new changes to their client’s bills. Without manual
intervention, the team would have inaccurate bills,
therefore, they had to manual adjust every invoice.
Their owner, Ryan Ninneman, wanted a solution that
would integrate with ConnectWise and Quickbooks
automatically update device count and ConnectWise
manage, so that way the agreement billing was
automatically updated without anyone having to
intervene manually.
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They mainly wanted a solution in place as they were
continuing to onboard clients, and wanted to keep the
manual labor aspect of it down to a minimum as they
continued to grow.

CASE STUDY
Each IT client’s payment status is visible through ConnectBooster reporting and current and
past invoices are easily accessible to customers on their own payment portals.
That reduces requests and phone calls for the AIE team and gives their IT clients a faster, easier
way to settle their outstanding balances.

HOW CONNECTBOOSTER IMPACTED THEIR BUSINESS
Now every month ConnectBooster manually makes adjustments for Hyperion Managed Services.
Anytime they make a change in ConnectWise for a clients bill, it automatically updates it in
ConnectBooster who then sends out the invoice for the correct amount.
Their customers also can manage their bills and track their past invoices through ConnectBooster’s
payment portal. Meaning they can pay through bill directly after receiving the invoice, as well as
monitoring any unpaid voices.
Hyperion Managed Services and their clients can both see their billing history and track their
payments. It creates an easy way for clients to pay their bills and makes it effortless for Ryan and his
team to collect money for the work they do.

WHY THEY WOULD RECOMMEND
CONNECTBOOSTER
portal is user-friendly and makes it easy for customers
“ The
to pay their bills. It’s a great solution for manage our billing
as we grow and keep our time on manual billing down.
”
Ryan Ninneman
Hyperion Managed Services

Visit our pricing page to learn more
about automating your billing,
accounting, payments processing,
and streamlining your cash flow.
www.connectbooster.com/pricing/
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